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WARNING to homeowners – Avoid loan modification scams.

Unfortunately, at a time when many people are struggling to make their mortgage loan payments, there are scammers that will take advantage of people in crisis. These loan modification scams are uncovered at www.loanscamalert.org, a new website developed by NeighborWorks America, a national, nonprofit organization established by Congress to support community-based revitalization efforts.

NeighborWorks cautions that loan modification scams are on the rise, “It's a growing problem across the country: Homeowners facing foreclosure are losing their money – and their homes – to loan modification scams. Information is your best defense. If you see the signs of a scam and know the facts, you can protect yourself.”

How can homeowners avoid these scams?  The loanscamalert.org website lists six red flags to indicate that you may be dealing with a loan modification scammer:

1. A company/person asks for a fee in advance to work with your lender to modify, refinance, or reinstate your mortgage.

2. A company/person guarantees they can stop a foreclosure or get your loan modified.

3. A company/person advises you to stop paying your mortgage company and pay them instead.

4. A company pressures you to sign over the deed to your home or sign any paperwork that you haven't had a chance to read, and you don't fully understand.

5. A company claims to offer "government-approved" or "official government" loan modifications.

6. A company/person you don’t know asks you to release personal financial information online or over the phone. 

The Wisconsin legislature has also responded to the problem.  Under Wisconsin law, it is illegal to charge an upfront fee for foreclosure or loan modification assistance.  The Wisconsin Department of Financial Institutions also requires anyone engaged in such activity to be licensed with the agency.

To learn more about common loan modification scams, visit the website at www.loanscamalert.org, available in both English and Spanish. Legitimate foreclosure assistance counseling is available at no cost from non-profit agencies throughout Wisconsin and nationally through the HOPE line (1-888-995-HOPE).

The Dane County Foreclosure Prevention Taskforce is a coalition of government agencies, non-profit service providers and other community partners working to implement a coordinated response to the foreclosure problem in Dane County through prevention, intervention, and neighborhood stabilization efforts.

